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European Recruitment Tour  

launching the new season at Disneyland Paris 

 

 

.Paris, Marne-la-Vallée, January 25th, 2010 – Disneyland Paris is launching a vast recruiting 
and sourcing campaign in 7 countries around Europe (Sweden, Finland, Estonia, Lithuania, 
Spain, Italy and Hungary), coinciding with the launching of this season’s campaign in the 
parks: New Generation Festival otherwise known as “La Nouvelle Génération Disney”. For this 
occasion nearly 2000 contracts will be offered to candidates from 1 February through 3 

March!! 

 

The New Generation Disney has arrived! In April 2010, our Guests will be able to see the latest 
Disney Characters as they come to life in our Parks and take advantage of new experiences. 

Over the summer of 2010, Toy Story Playland in the Walt Disney Studios® park, will offer 3 new 
family attractions inspired by the Disney/Pixar Toy Story movie. 

To animate this season’s festivities and magical moments for the guests, Disneyland Paris is 
launching a vast recruitment trip around Europe. For those wishing to gain quality experience 
in a multicultural environment, more than 2,000 seasonal contracts will be offered with the 
possibility of obtaining a permanent contract thereafter.  

Positions available include Guest Services, Sales, and Food & Beverage areas as well as 
administrative areas such as marketing, legal, communication, Human Resources etc. For the 
administrative areas, having the necessary degrees and work experience is required. 

Recruitment will take place during 7 of our European “City Trips” : 

 

→ 1st & 2nd of February: Turku, Finland   

→ 3rd of February:  Stockholm, Sweden  

→ 4th of February: Tallinn, Estonia  

→ 5th of February: Vilnius, Lithuania  
→ 9th & 10th of February:  Barcelona, Spain  

→ 18th-20th of February: Naples, Italy  

→ 1st-3rd of March: Budapest, Hungary  

 

All candidates wishing an interview with a member of the Disneyland Paris Human Resources 
team should sign up beforehand on our website: www.disneylandparis-casting.com. Although 
no particular experience is required, you must be least 18 years old, speak French and/or 
English fluently and be able to work with a team. In order to be able to fully profit from the 

experience without having to worry about basic necessities, those selected have the 
opportunity to be housed in one of our residences located nearby the Parks.  

« We are looking for talented people wishing to work in a multicultural, challenging 

environment that offers them on the job training, professional development and a career. 

Recruitment is open to all who fulfill the language requirements. These 7 cities are only the 

beginning of our recruiting and sourcing destinations. We are able to extend our trips to other 

European countries. Our European tour complements the steady recruiting done in France.  
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We encourage all those who are interested in working for Disneyland Paris to post their CV on 

our website: www.disneylandparis-casting.com.”, declares Jean-Noel Thiollier Director, Talent 
and Reward at Disneyland Paris. 

 

About Disneyland Paris 

Disneyland Paris is Europe’s leading tourist destination, with more than 215 million visits since its opening in 
1992, and 14,500 Cast Members working onsite (including 9,500 permanent positions). Its employees 
perform more than 500 different roles positions and professions, represent more than 100 nationalities and 
speak 19 languages. Disneyland Paris is the number one private employer of its home region (Seine-et-
Marne) and the number one single-site employer in the Paris region (Ile-de-France). In addition to its 
direct jobs, Disneyland Paris has a significant economic impact with its activity generating 56,000 direct 
and indirect jobs in France. 

For more information, please visit: http://corporate.disneylandparis.com 

 

 

Contact press 

Elisabetta Marigliano  

Elisabetta.marigliano@disney.com 

Tél. 00331  64 74 54 08 
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Disneyland ® Paris includes 2 theme parks (Disneyland® Park and Walt Disney Studios® Park), 7 Disney® hotels, (ranging from Value to Four 

Stars Deluxe, 5800  rooms), 2  convention  centres, one 27 hole golf  course,  the Disney® Village entertainment  complex, 56 attractions, 55 
boutiques and 68 food and beverage outlets. 
 

we offer the following job opportunities 
____________________________________________________________________________________________________________ 
 
contracts  

 Permanent full time open‐ended contracts (35 hours/week) all year round 
 Seasonal full time contracts (35 hours/week) starting February, March, April, May, June & July Ending August 31st‐Sept 30th. 
 You must be available to work the month of August. 

____________________________________________________________________________________________________________ 
 
positions                  We are looking for Hosts and Hostesses who speak both English and French for the following areas 
 
Guest Services:  Front Office  –  Assisting  our  guests with  check‐in  and  check‐out  procedures  at  the  different  hotels.  Good  level  of  a  third 

European language necessary. 
Bell Services – Luggage handling and valet parking (in some hotels). A third European language appreciated. 
Guest Relations – Giving information & assistance to guests. Good level of a third European language necessary. 
Ticketing ‐ Ticket sales and assistance to guests (park entrance).  A third European language necessary.  
Parking – Ticket selling, cash handling, pet handling and car flow handling on our parking. 
Attractions ‐ Greeting the guests and assisting with loading and unloading procedures 

 
Sales:      Boutiques – Sales, cash handling and assistance to our guests.  

Call  Center  –  Selling  Disneyland  Paris  hotel  and  park  tickets  to  our  guests.  Fluency  in  French  and/or  English  and  a  third 
European language. 

Food and Beverage:   Banquet ‐ Service or Set‐up. Previous banqueting experience is required. Candidates should be in good physical condition.  
Bar ‐ Previous bar experience necessary.  
Culinary (Kitchen) – In our table service restaurants. Corresponding diplomas or experience required.  

      Table service ‐ Prior table service experience mandatory.  
Counter Service‐ Sales, cash handling, food preparation and restaurant cleaning.  

 
Cleaning:     Cleanliness of the park or hotel public areas and assistance to our guests  
 
and with over  500 different vocations, much much more 
__________________________________________________________________________________________________________ 
 
Candidates must be a minimum of 18 years old upon commencing contract and should be friendly and service‐oriented. A good working knowledge of French 
and English is required in order to apply. 
 
NB: Disneyland Paris is only able to sign contracts with candidates in possession of documents authorizing gainful employment in France.  

 
employment conditions 
 
Salary:       Starting from 1343.77 euros monthly gross salary (full time, 35hrs/week) 
 
Meals:       2.00 to 3.50 euros in the company’s cafeterias 
 
Transportation:     Public transportation between housing in France and work reimbursed monthly up to 65% 
 
Costume:     Provided and cleaned by the company, for duration of contract 
 
Travel Costs:   Travel costs between home country and France reimbursed up to a maximum of 76.22 euros for open‐ended contracts and 

152.45 euros for seasonal contracts. Proof of payment required. 

 
Housing:  Fully equipped: monthly rent of 270 euros for shared accommodation. A deposit of 200 euros is required. This 

deposit will be fully reimbursed at end of stay if no damage was done to the apartment. 
 
Benefits:  Free park access  for you and your friends, 25% off on all Disney stores and F&B outlets on the site, 50% off on our hotels, 

numerous discounts with our partners, movie screenings, Cast Member parties and more! 
 
Social Security:  Preliminary registration done by the company (details will be given to you once you are hired). 

We advise non‐French citizens to purchase travel insurance valid for the first 8 weeks of contract. 

 
Work Schedule:  Your management will provide you with your schedule once you arrive at your work location. Cast Members must be flexible 

and willing to work day and evening shifts, weekends and holidays. 
 
 

For more information, to view specific job postings or to add your CV to our database, visit our website  
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